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Across the board
1. Where are you from? What is the shipping address? 
Afra Furniture is a Canadian company based in Montreal, Quebec. 
The shipping address is 600 Hodge Street, Ville Saint-Laurent, Montreal, H4N 2A4

2. Where are Afra Furniture’s products made?
The majority of the seating  collection is made in Montreal with some items being made in Italy and France. Tables are 
made in Italy. 

3. Are your products commercial/contract seating? Are they suitable for commercial, corporate, multi-family, 
and student housing? 
All our types of furniture are for commercial/contract use. They are suitable for hospitality projects, restaurants, casinos, 
stadiums, corporate projects, multi-family residences, student housing, and commercial projects. 

4. Do you sell to the US? 
We have a well-established distribution network in the USA (including Puerto Rico and Hawaii), the Caribbean islands and 
Mexico. 

5. Do I need to set up a trade account before order?
Please send your inquiry to sales@afrafurniture.com and we will get back to you for all information we need to proceed. 

6. How is the freight calculated? 
We work with freight companies everywhere in the US, and we arrange the custom clearance as well. Please consult the 
Freight Program for details. 

7.	 What is the transit time from Montreal to the US?
Once the shipment is loaded in Montreal, it takes 2-4 days to arrive the East Coast states, 3-5 days for the Central states, 
and 4-7 days for the West Coast states. 

8. Is there a minimum order request?
There is no minimum order request for our standard products. However, there will be an administration fee of $250 per 
order for orders less than $5,000. 

9. What is your production lead time?
From reception of COM and deposit, our production lead time is 8 weeks for commercial projects, and 8-10 weeks for 
hospitality projects.

10. What is the warranty? 
Our warranty starts with 2 years for some of the seating products and tables and goes up to 10 years depending on the 
items. For full warranty description, please check our terms and conditions. 

11. Do you comply to Cal TB 17-2013? Do you provide BIFMA tests?
All items comply to Cal TB 17-2013, and some of the items are BIFMA tested. 
 
12. What is your furniture’s weight capacity?
All products meet or exceed a 350Lbs Static Seat Load Test. 

13. What currency are the prices? What are the payment terms? What are the methods of payment? 
For the US market, the prices are in American dollars. For the Canadian market, the prices are in Canadian dollars. Our 
regular payment terms are 50% deposit and balance prior to shipping. We accept payments by credit cards (VISA or  

MasterCard), wire transfer, or checks. Payment by ACH is not accepted due to cross-border services. 

Production inquiries
1. Are your products shipped assembled? 
All seating products are shipped assembled. All tables, including table bases, are shipped semi-assembled. 

2. Are your barstools available in counter height?
Most of the barstools are available with bar and counter height.

3. Do you do custom furniture? 
We have the capacity to modify the sizes, finishes, and the design of some of our products. Certain conditions apply and 
minimum quantity per order may apply. 

4. Do you have standard stain finishes? Do you do custom stain finishes?
We offer standard stain finishes. We also offer our customers custom solutions by matching their own finishes. There will 
be a surcharge of $300.00 per folder.  

5. Do you have standard metal and plastic finishes? Can you have custom metal and plastic finishes?
We offer standard metal and plastic finishes. All finishes are well described on the price list and the website. Custom 
metal finishes are available for certain products with surcharge per piece. We do not offer custom plastic finishes. 

6. How does custom finishes affect the lead time? What is the procedure? 
For custom finishes, lead time is 10-12 weeks. Custom finishes need to be submitted to Afra. Once the finishes are devel-
oped, samples will be sent to the customer for approval.  

7. Are your furniture in COM or graded-in? What is the procedure to ship COM? 
We offer COM, COL, graded-in options. All COM/COL should be sent to Afra Furniture, adding custom broker SECAM 
INTERNATIONAL for the custom clearance between US and Canada. 
Ship to address for COM/COL:
Afra Furniture, 600 Hodge Street, Ville St-Laurent, QC H4N 2A4 
Custom broker for shipment clearance: 
Secam International, 2728 Etienne Lenoir, Laval, QC H7R 0A3

8. Do you sell the table bases and the table tops separately? 
All table bases and table tops with available prices solely for the table base and table top can be purchased separately. 
To determine the maximum size of the table top for each table base, please verify with our customer service at sales@
afrafurniture.com. 

Claims and Returns 
1. Can orders be cancelled? 
Orders are not subject to cancellation once PO and deposit are received.

2. What is your return policy?
Return is accepted with approved claim by Afra Furniture Customer Service. All returned products must be properly  
packaged in order to prevent further damage and must have a return authorization attached to the shipment, which is 
issued by AF otherwise shipment shall be refused. Returns are only subject to repairs and replacements. 

FAQ
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FREIGHT PROGRAM

Alabama:  ....................................................................Zone 2
Alaska: .............. Please contact info@afrafurniture.com 
Arizona:  .......................................................................Zone 2
Arkansas: ....................................................................Zone 2
California: ....................................................................Zone 3
Colorado:  ....................................................................Zone 2
Connecticut:  ...............................................................Zone 1
Delaware:  ....................................................................Zone 1
Florida:  ........................................................................Zone 2
Georgia:  ......................................................................Zone 1
Hawaii:  ............. Please contact info@afrafurniture.com
Idaho:  ..........................................................................Zone 3
Illinois:  .........................................................................Zone 1
Indiana:  .......................................................................Zone 1
Iowa:  ............................................................................Zone 2
Kansas:  .......................................................................Zone 2
Kentucky:  ....................................................................Zone 2
Louisiana:  ...................................................................Zone 2
Maine:  .........................................................................Zone 1
Maryland: ....................................................................Zone 1
Massachusetts:  ........................................................Zone 1
Michigan:  ....................................................................Zone 1
Minnesota:  .................................................................Zone 2
Mississippi:  ................................................................Zone 2
Missouri:  .....................................................................Zone 2

UNITED STATES

OVERSIZE ITEMS 

For orders less than $5,000 net, administration fee of $250.00 per order applies with freight charge: 
Zone 1: $450.00 per pallet       Zone 2: $550.00 per pallet       Zone 3: $650.00 per pallet

ZONE 1

ZONE 1

4% of list price with mini-
mum $5,000.00 net order

6% of list price with minimum 
$5,000 net order

ZONE 2

ZONE 2

5% of list price with minimum 
$5,000.00 net order

7% of list price with minimum 
$5,000 net order

ZONE 3

ZONE 3

6% of  list price with minimum 
$5,000.00 net order

8% of list price with minimum 
$5,000 net order

Montana:  ....................................................................Zone 2
Nebraska:  ...................................................................Zone 3
Nevada:  .......................................................................Zone 2
New Hampshire:  .......................................................Zone 1
New Jersey:  ...............................................................Zone 1
New Mexico:  ..............................................................Zone 2
New York:  ...................................................................Zone 1
North Carolina:  ..........................................................Zone 1
 North Dakota:  ...........................................................Zone 3
Ohio:  ............................................................................Zone 1
Oklahoma:  ..................................................................Zone 2
Oregon:  .......................................................................Zone 3
Pennsylvania:  .............................................................Zone 1
Rhode Island:  .............................................................Zone 1
South Carolina:  ..........................................................Zone 1
South Dakota:  ............................................................Zone 3
Tennessee:  .................................................................Zone 2
Texas:  ..........................................................................Zone 2
Utah:  ............................................................................Zone 3
Vermont:  .....................................................................Zone 1
Virginia:  .......................................................................Zone 1
Washington:  ...............................................................Zone 3
West Virginia:  .............................................................Zone 1
Wisconsin:  ..................................................................Zone 2
Wyoming:  ...................................................................Zone 3

FREIGHT PROGRAM

Alabama:  ....................................................................Zone 2
Alaska: .............. Please contact info@afrafurniture.com 
Arizona:  .......................................................................Zone 2
Arkansas: ....................................................................Zone 2
California: ....................................................................Zone 3
Colorado:  ....................................................................Zone 2
Connecticut:  ...............................................................Zone 1
Delaware:  ....................................................................Zone 1
Florida:  ........................................................................Zone 2
Georgia:  ......................................................................Zone 1
Hawaii:  ............. Please contact info@afrafurniture.com
Idaho:  ..........................................................................Zone 3
Illinois:  .........................................................................Zone 1
Indiana:  .......................................................................Zone 1
Iowa:  ............................................................................Zone 2
Kansas:  .......................................................................Zone 2
Kentucky:  ....................................................................Zone 2
Louisiana:  ...................................................................Zone 2
Maine:  .........................................................................Zone 1
Maryland: ....................................................................Zone 1
Massachusetts:  ........................................................Zone 1
Michigan:  ....................................................................Zone 1
Minnesota:  .................................................................Zone 2
Mississippi:  ................................................................Zone 2
Missouri:  .....................................................................Zone 2

UNITED STATES

OVERSIZE ITEMS 

For orders less than $5,000 net, administration fee of $250.00 per order applies with freight charge: 
Zone 1: $450.00 per pallet       Zone 2: $550.00 per pallet       Zone 3: $650.00 per pallet

ZONE 1

ZONE 1

4% of list price with mini-
mum $5,000.00 net order

6% of list price with minimum 
$5,000 net order

ZONE 2

ZONE 2

5% of list price with minimum 
$5,000.00 net order

7% of list price with minimum 
$5,000 net order

ZONE 3

ZONE 3

6% of  list price with minimum 
$5,000.00 net order

8% of list price with minimum 
$5,000 net order

Montana:  ....................................................................Zone 2
Nebraska:  ...................................................................Zone 3
Nevada:  .......................................................................Zone 2
New Hampshire:  .......................................................Zone 1
New Jersey:  ...............................................................Zone 1
New Mexico:  ..............................................................Zone 2
New York:  ...................................................................Zone 1
North Carolina:  ..........................................................Zone 1
 North Dakota:  ...........................................................Zone 3
Ohio:  ............................................................................Zone 1
Oklahoma:  ..................................................................Zone 2
Oregon:  .......................................................................Zone 3
Pennsylvania:  .............................................................Zone 1
Rhode Island:  .............................................................Zone 1
South Carolina:  ..........................................................Zone 1
South Dakota:  ............................................................Zone 3
Tennessee:  .................................................................Zone 2
Texas:  ..........................................................................Zone 2
Utah:  ............................................................................Zone 3
Vermont:  .....................................................................Zone 1
Virginia:  .......................................................................Zone 1
Washington:  ...............................................................Zone 3
West Virginia:  .............................................................Zone 1
Wisconsin:  ..................................................................Zone 2
Wyoming:  ...................................................................Zone 3
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Alabama:  ....................................................................Zone 2
Alaska: .............. Please contact info@afrafurniture.com 
Arizona:  .......................................................................Zone 2
Arkansas: ....................................................................Zone 2
California: ....................................................................Zone 3
Colorado:  ....................................................................Zone 2
Connecticut:  ...............................................................Zone 1
Delaware:  ....................................................................Zone 1
Florida:  ........................................................................Zone 2
Georgia:  ......................................................................Zone 1
Hawaii:  ............. Please contact info@afrafurniture.com
Idaho:  ..........................................................................Zone 3
Illinois:  .........................................................................Zone 1
Indiana:  .......................................................................Zone 1
Iowa:  ............................................................................Zone 2
Kansas:  .......................................................................Zone 2
Kentucky:  ....................................................................Zone 2
Louisiana:  ...................................................................Zone 2
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Massachusetts:  ........................................................Zone 1
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Minnesota:  .................................................................Zone 2
Mississippi:  ................................................................Zone 2
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UNITED STATES

OVERSIZE ITEMS 

For orders less than $5,000 net, administration fee of $250.00 per order applies with freight charge: 
Zone 1: $450.00 per pallet       Zone 2: $550.00 per pallet       Zone 3: $650.00 per pallet

ZONE 1

ZONE 1

4% of list price with mini-
mum $5,000.00 net order

6% of list price with minimum 
$5,000 net order

ZONE 2

ZONE 2

5% of list price with minimum 
$5,000.00 net order

7% of list price with minimum 
$5,000 net order

ZONE 3

ZONE 3

6% of  list price with minimum 
$5,000.00 net order

8% of list price with minimum 
$5,000 net order

Montana:  ....................................................................Zone 2
Nebraska:  ...................................................................Zone 3
Nevada:  .......................................................................Zone 2
New Hampshire:  .......................................................Zone 1
New Jersey:  ...............................................................Zone 1
New Mexico:  ..............................................................Zone 2
New York:  ...................................................................Zone 1
North Carolina:  ..........................................................Zone 1
 North Dakota:  ...........................................................Zone 3
Ohio:  ............................................................................Zone 1
Oklahoma:  ..................................................................Zone 2
Oregon:  .......................................................................Zone 3
Pennsylvania:  .............................................................Zone 1
Rhode Island:  .............................................................Zone 1
South Carolina:  ..........................................................Zone 1
South Dakota:  ............................................................Zone 3
Tennessee:  .................................................................Zone 2
Texas:  ..........................................................................Zone 2
Utah:  ............................................................................Zone 3
Vermont:  .....................................................................Zone 1
Virginia:  .......................................................................Zone 1
Washington:  ...............................................................Zone 3
West Virginia:  .............................................................Zone 1
Wisconsin:  ..................................................................Zone 2
Wyoming:  ...................................................................Zone 3

FREIGHT PROGRAM

For appointment, surcharge of $130.00. Tailgate and inside delivery needs to be quoted 
by the sales department at sales@afrafurniture.com. 
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Abba One Barstool  H44 W22 D21 SH30

Abba One Counterstool  H41 W22 D21 SH27

Arki ARKW6  H26-30 W20 D20 
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Artur Barstool  H45 W20 D20 SH33

Artur Counterstool  H36 W20 D20 SH24

Atlanta Two Barstool H40  W21 D21 SH32
Available in counterheight with seat height 24”

Atlanta One Barstool H40  W21 D21 SH32
Available in counterheight with seat height 24”
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Aubrey Counter Stool  H34 W18 D21 SH24

11

Aubrey Barstool  H42 W18 D21 SH32

Austin Two Barstool H41 W21 D21 SH32
Available in counterheight with seat height 24”

Austin One Barstool H41  W21 D21 SH32
Available in counterheight with seat height 24”
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Babila 2702
 H26 W14 D13 

Babila 2706
 H30 W14 D13 

Babila 2702/A
 H27 W14 D13 

Babila 2706/A
 H30 W14 D13 

Babila 2747
 H32 W20 D18 SH25

Babila 2748
 H36 W20 D19 SH29

Babila 2757
 H32 W20 D17 SH25

Babila 2758
 H36 W20 D18 SH29

Babila 2747/2
 H33 W20 D18 SH26

Babila 2748/2
 H37 W20 D19 SH30

Babila 2757/2
 H33 W20 D17 SH26

Babila 2758/2
 H37 W20 D18 SH30
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Charlotte Two Barstool H42  W21 D21 SH32
Available in counterheight with seat height 24”

Charlotte One Barstool H42  W21 D21 SH32
Available in counterheight with seat height 24”

Charlotte Three Barstool H42  W21 D21 SH32
Available in counterheight with seat height 24”

Charlotte Four Barstool H42  W21 D21 SH32
Available in counterheight with seat height 24”
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Dallas Barstool H39  W17 D24 SH32

17

Delan Barstool H46  W22 D21 SH30
Available in counterheight with seat height 24”
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Dima One Barstool H40  W21 D22 SH30
	 Available in counterheight with seat height 24”

Dima Two Barstool H40  W21 D22 SH30

Dima Three Barstool H40  W21 D22 SH30
	 Available in counterheight with seat height 24”

Dima Four Barstool H40  W21 D22 SH30
	 Available in counterheight with seat height 24”
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Free Two Barstool H41 W20 D21 SH31
	 Available in counterheight with seat height 24”

Free One Barstool H41 W20 D21 SH31
	 Available in counterheight with seat height 24”

Free Three Barstool H41 W20 D21 SH31
	 Available in counterheight with seat height 24”

Frost W One Barstool H35 W20 D20 SH28
	 Available in counterheight with seat height 24”

Frost WU One Barstool H35 W20 D20 SH28
	 Available in counterheight with seat height 24”

Frost Barstool H35 W20 D20 SH29
	 Available in counterheight with seat height 24”
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Gaby BMW Barstool H26 W17 D17 Gaby BMU Barstool H26 W17 D17

Hamar Barstool H43 W19 D22 SH30
	 Available in counterheight with seat height 24”
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Holder Barstool H41 W18 D20 SH30
	 Available in counterheight with seat height 24”

Jazz 3717 H36 W24 D21 SH26 AH31

Jazz 3718 H39 W24 D21 SH30 AH35
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Kuadra 1112
 H36 W20 D21 SH26 

Kuadra 1116
 H40 W20 D21 SH30 

Kuadra 1102
 H36 W18 D20 SH26 

Kuadra 1106
 H43 W19 D21 SH32 

Kuadra 1332
 H36 W20 D21 SH26 

Kuadra 1336
 H40 W20 D21 SH30 

Kuadra 1322
 H35 W18 D20 SH26 

Kuadra 1326
 H41 W19 D21 SH32 

Kuadra 1132
 H35 W19 D21 SH26 

Kuadra 1136
 H41 W19 D21 SH31 

Kuadra 1122
 H36 W19 D20 SH26 

Kuadra 1126
 H42 W19 D21 SH32 
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Kuskoa Two Barstool H40 W19 D16 SH32Kuskoa One Barstool H40 W19 D16 SH32

Kuskoa Two Counter Stool H34 W19 D16 SH26

Kuskoa One Counter Stool H34 W19 D16 SH26
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Marla BWA1/BOA1 Barstool H45 W24 D23 SH32 
	 Available in counterheight with seat height 

Marla BWE1/BOE1 Barstool
 H43 W24 D23 SH32 AH37-43 

	Available in counterheight with seat height 26”

Marla BWF1/BOF1 Barstool
 H37 W24 D23 SH32 

	 Available in counterheight with seat height 26”

Marla BUE1 Barstool
  H43 W24 D23 SH32 AH37-43 

	Available in counterheight with seat height 26”

Marla BUE2 Barstool
 H36-46 W22 D23 SH25-35 AH30-46 

Marla BWE2 Barstool
 H36-46 W22 D23 SH25-35 AH30-46 

Marla BWC1/BOC1 Barstool
 H45 W24 D23 SH32 AH38-39 

	 Available in counterheight with seat height 26”

Marla BUC1 Barstool
 H45 W24 D23 SH32 AH38-39 

	 Available in counterheight with seat height 26”

Marla BUC2 Barstool
 H38-48 W22 D23 SH25-35 AH32-43 

Marla BWC2 Barstool
 H38-48 W22 D23 SH25-35 AH32-43 

Marla BUF1 Barstool
  H37 W24 D23 SH32 

	 Available in counterheight with seat height 26”

Marla BUF2 Barstool
H30-40 W22 D23 SH25-35  

Marla BWF2 Barstool
  H30-40 W22 D23 SH25-35 

Marla BUA1 BarstoolH45 W24 D23 SH32 
	 Available in counterheight with seat 

Marla BWA2 Barstool
 H38-48 W22 D23 SH25-35 

Marla BUA2 Barstool
H38-48 W22 D23 SH25-35 
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Meka One High Back Barstool H43 W20 D23 SH30
	 Available in counterheight with seat height 26”

Meka Two High Back Barstool H43 W20 D23 SH30 Meka Three High Back Barstool H43 W20 D23 SH30
	 Available in counterheight with seat height 26”

Meka One Low Back Barstool H40 W20 D23 SH30
	 Available in counterheight with seat height 26”

Meka Two Low Back Barstool H40 W20 D23 SH30 Meka Three Low Back Barstool H40 W20 D23 SH30
	 Available in counterheight with seat height 26”
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Melatti Three Barstool H43 W19 D22 SH31
	 Available in counterheight with seat height 24”

Melody Barstool H40 W19 D21 SH32
	 Available in counterheight with seat height 24”

Melatti Two Barstool H43 W19 D22 SH31
	 Available in counterheight with seat height 24”

Melatti One Barstool H43 W19 D22 SH31
	 Available in counterheight with seat height 24”
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Mila BUC1 Barstool
 H38-49 W22 D23 SH26-36 AH32-44

	

Mila BOC1 Barstool
 H38-49 W22 D23 SH26-36 AH32-44
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Naja Barstool H42 W19 D21 SH31
	 Available in counterheight with seat height 24”

Naika Two Barstool H42 W19 D21 SH31
	 Available in counterheight with seat height 24”

Naika One Barstool H42 W19 D21 SH31
	 Available in counterheight with seat height 24”

Naika Stool H31 W19 D17 SH31

39
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Noah One Barstool H42 W20 D20 SH30
	 Available in counterheight with seat height 24”

Noah Two Barstool H42 W20 D20 SH30
	 Available in counterheight with seat height 24”

Nakia Barstool H39 W19 D20 SH30
	 Available in counterheight with seat height 24”

41
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Phoenix One Barstool H40 W21 D21 SH32
	 Available in counterheight with seat height 24”

Phoenix Two Barstool H40 W21 D21 SH32
	 Available in counterheight with seat height 24”

Nolita 3657
 H34 W20 D18 SH26

	

Nolita 3658
 H38 W20 D19 SH30
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Sony One Barstool H42 W18 D19 SH31
	 Available in counterheight with seat height 24”

Sony Two Barstool H42 W18 D19 SH31
	 Available in counterheight with seat height 24”

Roselys BU1 Barstool
 H39-49 W24 D24 SH25-35 AH32-42

	

Roselys BW1 Barstool
 H39-49 W24 D24 SH25-35 AH32-42
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Tweet 892
 H39 W20 D20 SH26

Tweet 896
 H43 W21 D21 SH30

Tweet 899
 H43 W22 D21 SH30

Tweet 899/2
 H44 W22 D22 SH30

Tweet 896/2
 H43 W21 D21 SH30

Tweet 892/2
 H39 W20 D20 SH26

Tribeca 3667
 H35 W19 D18 SH27

Tribeca 3668
 H39 W20 D18 SH31
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Vic Metal 649
 H38 W25 D21 SH26 AH32

Vic Metal 649/2
 H38 W25 D21 SH26 AH32

Vic Metal 648
 H42 W25 D21 SH30 AH35

Vic Metal 648/2
 H42 W25 D21 SH30 AH35

Vic Metal 659
 H38 W21 D21 SH26

Vic Metal 659/2
 H38 W21 D21 SH26

Vic Metal 658
 H42 W21 D21 SH30

Vic Metal 658/2
 H42 W21 D21 SH30
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Vo
lt Young

Volt 677
 H36 W19 D19 SH26 

Volt 678
 H40 W19 D19 SH30 

Volt 677/2
 H36 W19 D19 SH26 

Volt 678/2
 H40 W19 D20 SH30 

Young 428
 H40 W16 D21 SH30 


